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Abstract:

There are large numbers of information in the society, and such information has a great
influence on buying behavior of consumer. Especially many researchers mention
importance of word of mouth in theses information. Then we divide into two factor and We
verify the influence of which factor affects word of mouth. In addition, the company that
sends information is divided into the leader company and the niche company. At that time,

we examined the acknowledgment rate of the company and the relation by word of mouth.
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